December, 2007

Re: Business calendar for year change period

Dear customers,

Thank you for your usual order for our products and services.

Please be informed about our business calendar for year change period as below. We
apologize for your inconvenience during this term. Thank you for your understanding.

Sincerely yours,

Custom DNA/RNA Synthesis Service
Other custom
Order time Order . services
Shipping
( , E-mail& ) acceptance
Dec. 27 | Wed. - 17:00, -18:00 o o Open as usual
Dec. 28 | Thu. -17:00, -18:00 o Open as usual
Dec. 29 | Fri. (Close) < > (Close)
Dec. 30 | Sat. (Close) > > (Close)
Dec. 31 | Sun. (Close) x x (Close)
Jan. 1 | Mon. (Close) x< > (Close)
Jan. 2 | Tue. (Close) x< > (Close)
Jan. 3 | Wed. (Close) > > (Close)
Jan. 4 | Thu. (Close) > > (Close)
Jan. 5 Fri. -17:00, -18:00 ) e Open as usual
Jan. 6 Sat. -16:00, -16:30 '®) o Open as usual

* Above schedule is for ordinary oligo products. Please inquire separately about the lead-time
for oligos with HPLC purified or modification.

* «< *” for order acceptance on Dec. 28 means we accept the order on this day though the product
shipping will not performed on the following day.
““@7”” for shipping on Jan. 5 means the shipment will be only for the orders accepted by Dec.
28. Please mind that the orders placed from Dec. 29 to Jan. 4 will be considered as accepted
on Friday, Jan. 5, for which the product will be shipped on Saturday, Jan. 6.

* For the other custom services, please inquire for detail separately.

Hokkaido System Science Co., Ltd.
Custom / synthesis  Tall free TEL 0120-77-0652 FAX 0120-79-0065

Bio related custom services Tall free TEL 0120-613-190 FAX 0120-616-334

URL http://www.hssnet.co.jp




