
 
May 23rd, 2007 

 
Re:  Repair completion report 

 
Dear customers,  

 
Thank you for your usual order for our products and services. 
We formerly informed that two of our DNA synthesizers broke down, and now are 

pleased to announce that the repair of these machines had been completed. We 
apologize that it took much more time than we planned in the beginning 

 
As we have changed the manufacturing system after the repair, we are afraid 

that we may possibly ask you some delays in your turnaround date or arrival time 
for your ordered products depending on the ordering quantity for a while. Thank 
you very much for your patience and understanding.  

 
 
Again, we sincerely apologize for your inconvenience that had been caused by this 

trouble for such long time.  
 

  
 Sincerely yours, 

Yukio Mizutani, CEO 
 

Hokkaido System Science Co., Ltd. 
 


